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West Memphis, Arkansas 
 
Address:  100 Bridgeport Road, West Memphis, Arkansas  72301 
 
Start of Production:  1981 
 
Location:  Located in West Memphis, Arkansas; six miles west of Memphis, 
Tennessee 
 
Site Manager:  Debbie Dalley 
 
Number of Plants:  4 
 
Number of Employees:  135 
 
Product/Uses:  
The West Memphis site produces a broad range of chemicals, including specialty 
monomers and polymers for industrial and municipal water treatment. Products 
manufactured at West Memphis serve the water treatment, adhesives, polymers, 
coatings, energy, environmental, mining, paint, paper, petroleum, plastics and 
rubber industries. The site is certified under the ISO 9001:2000 management 
system. 
 
Community Relations:  

• The site supports the West Memphis community by partnering with the 
Chamber of Commerce’s Junior and Adult Leadership programs by 
providing funding and offering site tours to promote science education and 
community goodwill. 

• It has a partnership established with the local community college to provide 
program funding and supporting industrial safety and health training for 
neighboring companies to help develop the workforce of tomorrow. 

• The West Memphis site has an active Community Advisory Panel consisting 
of key stakeholders and opinion leaders from the neighborhoods adjacent to 
the site. 

 
Economic Impact:  

• Annual payroll of $10 million* 
• Payment of $374,000 in local and state taxes* 
• $1.38 million invested for an analytical and technical service laboratory in 

2004 
• $20 million invested on plant upgrades and expansions for production 

improvements since 1998 
• $32 million invested for environmental and safety improvements since 1998 

 
 
*Year-end 2008 data 

Contact Information: 
Beth Earnst 
Ciba is now part of the BASF group 
100 Bridgeport Road 
West Memphis, Arkansas  72301 
(870) 702-5438 
E-mail: beth.earnst@ciba.com 

www.basf.com/usa 


