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The Chemical Company

May 20, 2008

Re: European REACH Regulation

Dear Customer:

You may already have heard a lot regarding the European REACH regulation. Although REACH is
a European regulation, it may potentially impact companies outside of Europe. BASF Corporation
is very active in assessing the implications of REACH and would like to provide you with information
that may be helpful in your understanding and assessment of the impact of REACH on your
business.

We hope you find this information useful. We look forward to a dialogue with you regarding how
REACH impacts your company and what BASF may be able to do to support you.

If you have any questions, please don't hesitate to contact your customer service or sales
representative.

With Best Regards,
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BASF Corporation

Patrick C. Meyer
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Patrick.meyer@basf.com
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